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Introduction 

This Management Systems Manual provides a statement of the structure of Horizon Environmental 
Services. It describes the responsibilities of the Directors, the management team and all members of the 
Company and references the procedures, processes and controls, which have been implemented and 
maintained so as to conform to the requirements of: 

BS EN ISO 9001: 2015 (Quality Management Systems) 

The Management System in operation within the Company has been designed to focus on the core 
processes in use and cover the full range of activities managed and undertaken by Horizon 
Environment Services. 

The requirements of this Manual extend to all staff that has been given the responsibility for 
implementing and maintaining the procedures detailed or referenced by this Manual. The contents of 
this Manual are authorised and approved by the Managing Director. 

Signed…………………… M.D. 
Date …4-9-2019…….. 

Scope of activities 

1) The provision of commercial & domestic pest control products & services.

Exclusions from processes:  

8.3 – Design – Pest control does not require any design activity. 

Organisation details – Horizon Environment Services (Pestokill) 

Head Office 

Address: Graveoak, East Lancashire Road, Leigh, Lancashire, WN7 3SE 
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